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2 a. Outline th

3 a. Write the application of e -

dSM lfl s (06 Marks)
role of 'OpiB*Q@Hhders' in influqfrq.in! the purchase behavoiur. (08 Marks)\ $"& @#slB.-S\" ; W

pfffiffiat is 'Brand peffiiffiation'? tury'
{.ffiscuss me appiiq$o*"Sf Maslow's hiersrcLy r

behaviour. . * 
-H

c. Illustrate *#;S, class categoffidia bv

6 ,{pffiat is 'Brand peffiffcation"/ %p (02 Marks)
ltffiDiscuss the appli6tioff*of Maslow's Fiersrchy of needs from the point of view of censumer

'behaviour. * **H -fo (o6Marks)

c. Illustrate the"Spe[irl class catego4e;*tn-India by identifying the ways to measure social class.

ffim* S (o8Marks)

.*ry
7 a. What are the types of perc6ffi risks for the consumer? (02 Marks)

b. Discuss the strategies qgffiFnS applications of classical conditioning. (06 Marks)

c. Explain Freudian theorflof personality in influencing consumer's attitude and behavoiur.
# (08Marks)
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'Amazon car showroom deals with both
also deals with refurbished cars such as
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i8 andmanualbrands

the software engine6rs and businessmen.

The refurbished cars were usually botlg$fffithe first time car buyffi
It was observed that, when the cusm,"ihns come to buy the capryffiffiwould usually come wittr

their family, which would inchfuffier, Mother, Wife, 651ffi and sometimes fiiends and

relatives. It was noticed that, fo&of them were intereste&in purchasing vehicles through

finance. Most of the sales wffiffirflualy take 34 weeksffiose. The sales were observed to be

hiphest durins the vear md ffia festival season. Si&t\ghowroom is interesGd in sales to
finance. Most of the sales wffiffirf,ualy take 34 weeksffiose. The sales were observed to be

highest during the year ma md festival season. Sigffihowroom is interesGd in sales to

materialize, rather than piffig any brand, the salesffidare directed to satisry the customers

and also their frmily Sqpers. "d d

ffi%qr ffi
Questions, *- ff* &$\
a. Wnatisd#ibl6offrmilyininfluenein- g{heconsumertobuycars? (04Marks)

b. What is"tli€tole of the marketer in@ofadvertisement?#y'itu- (04 Marlts)

c. WhdSffifuerole of the salesmenffimotingthe cars?ffi" (o4Marks)

d. What is the role of oersuasion in$onvincins the con&iffi6rs to make a&rrrchase decision?d. what is the role ;f 6;;rFfl";"i".ir"e;n; $ffiErs 
to makeffichase decision?

-&" ffi"# ffi 
(o4Marks)
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